Noesis

Your Product Engineering Partner



Company Overview

Industry
Focus

* An engineering partner focused on providing innovative solutions for small
and medium businesses

e Offering high quality, low cost product engineering services (development,
testing, end of life services, sustenance etc)

* Providing sales and marketing services for Indian market.

e Software Products — Security, financial & accounting, manufacturing &
retail, system software, education software...

* Mobile Applications...

e Custom software solutions for specific industry need — Reporting, testing,
localization, connectors...

¢ Offices in US & India
e US Contact Number: +1-888-246-5023
¢ India Contact Number: +91-99026-18030

® Manish Singh, Founder & CEO
e Sujay Viswanath, Co-founder & Chief Sales Officer
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Product Engineering Services

e New product dev
e Enhancements

e Product
extension

e Porting &

. migration

-

e Technical
product
support

e Technical

documentation
\ _/ \

e End to end
testing

e Platform
verification

e Localization
testing

e Sustenance
(Minor
releases)

e End of life
engineering
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Product Development Services

Enabling faster time to the market for innovative products

New product development and enhancements

Taking requirements document to develop full-fledged product

Product enhancements like new feature addition and connector
development to support 3" party products

New product development and platform modernization services using
technologies like Web 2.0, .NET, J2EE

Flexible development processes like Agile, Iterative and Waterfall
methodologies based on client requirements

e Offering early to market advantages

Product extension and Porting- Migration

Extending your product to other industry verticals
Extending your product different geographies

Extending the product for new markets through SaaS model
Porting/ migrating to new platform



Testing Services

Improving product quality

 End to end testing

— Functional testing: integration, regression, system, GUI validation, API for
software products and mobile applications

— Test cycle reduction through proven methodologies, automation
frameworks, tools and processes assuring:

* Test cycle time reduction by upto 30%
* Product quality improvement by up to 25%
 Significant cost reduction as high as 50%

e Platform verification

— Testing and verification on Windows platforms, Unix/ Linux platforms,
mobile platforms etc.

* Localization testing
* Test factory
* Performance and benchmark testing



Product Maintenance Services

Optimizing maintenance cost

* Sustenance engineering
— Enhancements, bug fixing, patch releases

— Product portfolio management through shared sustenance model
reducing total cost of sustenance ownership

* End of life engineering

— Full ownership of legacy products thus freeing up locked-in resources
and budgets for next-gen product development

— Extending shelf life of your products in Zero-cost model thus retaining
the installed customer base and maintain existing revenue stream

— Legacy product modernization services



Product Support Services

Enhancing end customer experience

e Technical product support

— Technical product support agents — specialists skilled in product interoperability
perform complex incident replication and problem resolution. This includes
environment management, knowledge management, problem management,
functionality testing, release & implementation consulting and report generation

— Deep product support agents — senior customer service agents with deep product
knowledge perform detailed technical consulting to resolve client problems. This
includes complex problem management, knowledge management, product
engineering sustenance and bug fixing, release management, escalation
management, service level management, customer management, and support
project/program management to include training

* Technical documentation

— Product and technical documentation

— Documentation Support
* Document re-engineering
* |llustrations and graphic design
* Reverse engineering documentation support
* Content publishing / portal management
— Migrating to new standards and templates

— Training & Education Materials



SaaS & Cloud Services %%

Tapping new revenue opportunities

Technology
Consulting

Saa$
Engineering

Cloud
Services

5o
noesis
\
e Architectural assessment
* Re-engineering, Virtualization roadmap for applications
e Cloud service providers integration & deployment roadmap
J
)

® Reengineering, enhancements, testing

e Integrating with other enterprise apps — security, IDAM, billing, payment
gateways

J
e Integration/ deployment on cloud platforms A
e Testing services for cloud deployment
e Infrastructure management services for cloud deployment (Security
monitoring, upkeep and maintenance). y
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Why Noesis

 We have solution accelerators & ready to plug-in frameworks
and methodologies

* Testing frameworks for consumer products, SaaS & cloud
platforms

* Providing low cost quality solutions using test factory, shared
sustenance model

* Reducing time to market using agile methodologies,
technology frameworks etc.

» Strategically located at Silicon Valley of India (Bangalore)



Thank You %%

Contact us: sales@noesistec.com
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